
 
 
 

Business Health Care Group Releases New Consumer Education Module 
 

MILWAUKEE – November 27, 2006 – The Business Health Care Group today 
announced the release of its first interactive module to help employees of member 
companies understand their role in addressing health care cost issues. 
 
The copyrighted consumer education tool is offered as an additional benefit to all BHCG 
member companies. The video portion of the initial module highlights some of the 
reasons for escalating health care costs and tells consumers how they can positively 
impact these costs. The module also provides interactive activities and links to a medical 
dictionary, insurance terms and other resources. 
 
“The shift to a health care system that’s driven more by consumers is critical to our 
efforts to stem cost increases,” says Dianne Kiehl, executive director of BHCG. “These 
education modules provide a foundation for getting consumers engaged in their health 
care decisions.” 
 
The module is the first of seven featuring Joe, an average health care consumer. 
Remaining modules will focus on topics such as how insurance works and how to get the 
most from doctors’ visits. The BHCG will release three additional modules by January 
and the remaining modules by the end of the first quarter of 2007. 
 
“This is a way to get consumers to understand what happens behind the scenes with a 
user friendly, painless learning tool aimed at everybody,” says Julianna Olson, 
Community Health Initiative Director of member company DaimlerChrysler and leader 
of the consumer education project. “They’ll travel with Joe as he learns new things and 
becomes empowered.” 
 
Member companies will receive a password to link to the modules on the BHCG site. 
Information from the modules can be used during company open enrollment periods or as 
part of mandatory training programs.  
 
The Business Health Care Group is a membership organization of more than 400 
employers and employer groups in the 11-county region of Southeast Wisconsin.  BHCG 
and its members share the common goals of moving the health care market through 
innovative action and partnering for effective change.  Visit 
www.businesshealthcaregroup.org to learn more. 
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