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Business Health Care Group Makes Substantial Progress 

Toward Reducing Costs in Southeast Wisconsin   
 

Significant Membership Growth – 23.5% – Achieved in 2009 

 
MILWAUKEE – March 11, 2010 – The Business Health Care Group (BHCG) has 
reported significant progress toward its goal of bringing health care costs down to 
the Midwest average.  According to an analysis done by an independent third 
party, the BHCG reported that its members’ costs, based on claims and 
administrative fee data, were nine percent below the costs for the southeast 
Wisconsin region and were approximately equivalent to the Midwest average.  
 
The BHCG analysis was based on 2007 data to match the timeframe of the data 
used in a study released in late 2009 by the Greater Milwaukee Business 
Foundation on Health (GMBFH) comparing health care costs in southeast 
Wisconsin to the average for the Midwest.  The GMBFH study, based on a 
substantial database of 2007 claims, showed southeast Wisconsin health care 
commercial premium costs to be nine percent above the Midwest average.  
According to previous GMBFH-commissioned studies, southeast Wisconsin 
costs were 55 percent above the Midwest average in 2000 and 39 percent higher 
in 2003. 
 
“The primary impetus for the formation of the Business Health Care Group in 
2003 was the fact that area health care costs were significantly above the 
Midwest average.  The market is not there yet, but the substantial progress we 
have made in getting our costs more in line with the Midwest average is indeed 
gratifying and a clear sign we are moving the market,” stated Dianne Kiehl, 
executive director of the BHCG. 
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“We know the BHCG is gaining more momentum in the marketplace because of 
our continued progress in getting our members’ costs closer to the Midwest 
average than southeast Wisconsin in total.  “Further data analysis is ongoing to 
fully understand the drivers that are creating the difference between BHCG’s 
results and the broader southeast Wisconsin market,” said Kiehl. 
 
The BHCG points to not only their efforts but the increased collaboration between 
employers and providers as one reason why the region’s health care costs are 
moving closer to the Midwest average. “The work done by multi-stakeholder 
organizations such as the Wisconsin Collaborative for Healthcare Quality 
(WCHQ), the Wisconsin Health Information Exchange (WHIE) and the Wisconsin 
Health Information Organization (WHIO) is starting to make a positive impact on 
the cost and quality of health care delivered to our area’s citizens,” added Kiehl. 
    
Encouraged by its progress, the BHCG has redefined its goals for the future.  
“Our CEO group remains fully engaged in setting the goals for the BHCG and 
driving the process for their attainment.  The goals include southeast Wisconsin 
costs meeting the Midwest average based on 2009 claims and costs at or below 
the national average based on 2011 claims,” said Kiehl. 
 
The BHCG continues to strengthen its purchasing power in the market.  As of 
December 31, 2009, enrollment in the Humana Preferred (BHCG) network stood 
at 101,192 as compared to 81,938 as of December 31, 2008, a 23.5 percent 
gain.  Similarly, as of December 31, 2009, the number of member employer 
groups in the BHCG stood at 1,055 compared to 668 employer groups as of 
December 31, 2008, a 57.9 percent increase. 
 
About The Business Health Care Group  
The Business Health Care Group is a membership organization of over 1,000 
employers and employer groups in the 11-county region of southeast 
Wisconsin. The BHCG and its members share the common goals of moving the 
health care market through innovative action and partnering for effective 
change. Visit www.businesshealthcaregroup.org to learn more.  
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