
Sixteenth Street Community 
Health Centers

Over 45 years of quality, patient-centered, family- based 
healthcare and supportive services



Gap in Access to Primary Care

8,000–12,000
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2,500 – 4,000

< 2,500

• 54% Gap in Access: Individuals who could 
not or did not seek primary care in a 12 
month period. 

• Eight zip codes account for 47% of the gap 
in access to vulnerable population 
(uninsured and Medicaid).

• The same zip codes have the highest rates 
of poverty and lowest concentration of 
primary care providers.

•
•



What is a Community Health Center (CHC)?

For over 50 years, HRSA-supported community health centers have provided 
comprehensive primary and preventative health care services – which means 

• Medical

• Dental

• Behavioral health

• Substance use care

• Connections to social services



Community Health Center Requirements

• Have a 51% patient-majority board of directors

• Be located in/serve a medically underserved area 
or population

• Apply for and receive competitive HRSA grants 
for continuation

• Comply with HRSA 19 program requirements

• Demonstrate compliance through routine HRSA 
operational site visits



To improve the health and well-being 
of Milwaukee and surrounding 
communities by providing quality, 
family-based health care, health 
education and social services, free 
from linguistic, cultural and economic 
barriers.

Our Mission



Our History
• Since 1969, Sixteenth Street Community Health 

Centers has been a community leader in primary 
health services for our city’s most vulnerable 
residents

• Our reputation for compassion, innovation and 
quality is both locally and nationally recognized

• An independent non-profit agency, Sixteenth 
Street now operates at six locations, including 
three full-service medical clinics and a Women, 
Infants & Children (WIC) nutrition program
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8 of our 13 members are patients 



Our Practice Sites 

Milwaukee
• Chavez (full service clinic)
• Parkway (full service clinic)
• Layton (full service clinic – focus on 

behavioral health and AODA)
• United Community Center – Senior Center 

(geriatric care)
• St. Anthony in-school clinics
• St. Augustine Prep in-school clinic
• Greenfield Building (WIC location among 

other services)

Waukesha
• Sixteenth Street – Waukesha (full service 

clinic)



Our Patients

Hispanic

White

African American
Other

RACE/ETHNICITY

Our patient 
population is 
extremely diverse, 
representing many 
cultures, 
ethnicities and 
economic 
backgrounds. 

Uninsured

Medicaid

Medicare

Private Insurance

INSURANCE STATUS

4%

86%
56%

21%

21%
8%

4%
2%



Our Patients

85%

24%

13%
8%

5%
4%

Below 100%

100-150 %

150-200%

over 200%

Unknown

INCOME

Language other 
than English

English

LANGUAGES

65%

19%

12%

3%

*below the poverty level

71%

29%



Our Impact

In 2016 Sixteenth Street served nearly 38,000 people,

in more than 160,000 individual visits. 



Our Impact



Our Quality Story
• Sixteenth Street has been accredited by the Joint Commission since 

2010, and passed our last two unannounced Joint Commission 
audits in 2012 and 2015

• In 2013 we received recognition as a Level 3 Patient Centered 
Medical Home (PCMH) by the National Committee on Quality 
Assurance

• In 2016 we were accredited as a Joint Commission Primary Care 
Medical Home

• We are part of the Wisconsin Collaborative for Healthcare Quality, an 
organization that aggregates and publishes health care quality 
information



Key Quality of Care Indicators
Trimester of Entry into 
Prenatal Care
74% of patients entered prenatal 
care in the first trimester

Childhood Immunizations
92% of children under age two 
were up-to-date with 
immunizations

Cervical Cancer Screening
71% of women were screened for 
cervical cancer

Hypertension under Control
74% of patients had their 
hypertension under control 

Diabetes under Control
74% of patients with diabetes had 
A1c levels under 9

Low Birth Weight
93% of babies delivered by Sixteenth 
Street providers were at or above 
normal birth weight



Operations | Coordinated Care for the Whole 
Person

• We operate within a fully integrated model of primary care, behavioral 
healthcare, social services and supplemental services all on-site.

• Every added service requires an in depth discussion about cost and 
sustainability.  

• We have to be very disciplined about what is and isn’t within our cost 
model.



Primary Care | Team-Based Care

On site collaboration between 
providers, case managers, outreach 
workers, social workers, support staff, 
within and across medical and 
behavioral health departments.

Staff of all levels work to the top of 
their license creating cost 
efficiencies.



Primary Care | Medical and Behavioral 
Health Services

Medical Services
• Pediatrics
• Family Medicine
• Internal Medicine
• Midwifery
• Women’s Wellness (Prenatal and 

Pediatric Nurse Case Management)
• Chronic Care Education

Outpatient Behavioral Health Services
• Psychology
• Psychiatry
• Psychotherapy
• Marriage & Family Therapy
• AODA (Waukesha and Layton only)
• MAT (Waukesha and Layton only)
• Child and Adolescent Day Treatment (Layton 

Only)
• ADHD Testing (Waukesha only)



Primary Care | Pediatrics

We offer the 
highest quality care 
and treatment of 
infants, children, 
and adolescents.  
With 49% of our 
patients being 
under the age of 18, 
we care for over 
18,000 pediatric 
patients per year.



Primary Care | Internal Medicine

We provide long-term, 
comprehensive care 
managing both common 
and complex diseases. 



Primary Care | Family Practice

We offer continuing 
and comprehensive 
health care for 
individuals and families 
of all ages. 



Primary Care | Midwifery & Women’s 
Wellness

We provide a personalized 
focus on women’s health 
issues including disease 
prevention, reproductive 
health, birth and delivery 
services, support groups, 
case management, parenting 
classes and child enrichment 
activities. 



Behavioral Health

Psychiatrists, psychologists and family therapists provide individual and group therapy sessions and medical 
management for adults and children. They also help clients better manage stress, chronic illness and pain, abuse, 
neglect issues and depression. 



Integration of Medical and BH Services

• Collocation of behavioral health providers on the same floor
• Behavioral Health providers able to immediately address mental health concerns 

during primary care visit
• Short sessions focus on intervention and relief
• Reach patients early

Collaboration and immediate care is key for preventing behavioral health issues 
and giving our patients the coordinated care needed to put them

in control of their health.



Primary Care | Supplemental Services

• WIC (Women, Infants & Children 
Program)

• Social Services
• Parenting Resource Center
• Environmental Health Department
• HIV Services
• Healthy Choices (obesity prevention 

program)
• Women’s Wellness (prenatal and pediatric 

case management, Obstetric Medical Home Initiative)



Support Services| WIC (Women, Infant &  
Children) Nutrition Program

We ensure the health 
and wellbeing of 
children and families by 
providing nutrition 
education, health 
screenings, breast 
feeding counseling, 
food vouchers and 
other support services.



Support Services| Healthy Choices

Through family 
education and 
community 
advocacy, Healthy 
Choices strives to 
improve the 
home and 
neighborhood 
environment for 
adults and 
children in 
Milwaukee’s 
Southside, so 
they can enjoy a 
healthier life.



Support Services| HIV 

Sixteenth Street’s HIV program provides a comprehensive approach, including medical care and treatment, 
supportive case management and prevention education for Milwaukee’s Latino population. 



Support Services| Parenting Resource Center 

We offer proper car seat 
usage classes, parenting 
classes, the child 
enrichment program and 
the Stork’s Nest 
(Wisconsin Chapter of 
the March of Dimes) to 
our Sixteenth Street 
parents.



Support Services| Social Services

Our Social Services department provides crisis 
intervention, counseling, advocacy, education, 
health insurance enrollment assistance, referral to 
community resources and case management 
services to our patients, their families and the 
community at large.



Support Services| Environmental Health

The Department of Environmental Health promotes education, community 
activities and advocacy for neighborhood development and sustainability, in 
addition to comprehensive lead outreach and testing. It helps families live safe 
from lead poisoning, contaminated waters and other hazards.



Support Services| Chronic Condition Health Education

We provide prevention, 
intervention  and 
support for patients 
managing asthma, 
diabetes and 
hypertension. Offering 
individual and group 
education, support 
groups and outcome-
based care 
management.



Outreach
Many departments within Sixteenth Street are actively out 
in the community to connect with and educate residents 
around prevention and maintenance to care.

• HIV outreach, education and prevention efforts

• Chronic Conditions (Diabetes and Asthma) outreach, 
education and prevention efforts

• Healthy Choices outreach, community advocacy, obesity 
education and prevention efforts and maintenance

• Prenatal and pediatric case management

• HIV case management



Enrollment

Eligibility and Enrollment Into Coverage

• Every patient is evaluated for eligibility 

• Specialists help determine if a client may be 
eligible and assist with enrollment into Badger 
Care Plus including coverage for children, 
families, childless adults and express 
enrollment for qualifying pregnant and child 
cases

• Sixteenth Street submits applications to the 
state and the state makes determinations on 
the case



CHCs| Community Value

Large financial contribution to the health care system as a whole

Cost effective care – saving the health care system millions

Stimulate local economy



In 2016, the five CHCs in 
Milwaukee received $13.3 
million in federal grants to care 
for un- or under-insured 
patients and wraparound 
services

CHCs| Financial   
Contribution

Source: Wisconsin Primary Health Association



CHCs| ED and Cost Effective Care

ED and UC Visits
• Keep people out of ED and UC for non-acute issues

• Nationally, 69% of ED visits among the general population are primary care sensitive in nature and 
therefore preventable

• Average expense for an ED visit= $978

• Average expense for a health center visit = $150

• Average TOTAL ANNUAL EXPENSE for a health center patient = $687

Cost effective  care
• Health centers’ average cost runs a dollar less per patient per day compared to all physician settings 

(while typically serving more complex patients that are more likely to have chronic conditions)
• Health centers save over $24 billion for the healthcare system annually



CHCs| Stimulate Local Economy

FTEs at health centers in 
Milwaukee

Operating expenditures directly 
into local economies

* 2015 UDS

707

$75
MILLION

Community health centers are 
economic engines. 

• Create jobs
• Increase business for surrounding 

companies
• Take an active part in improving 

their surrounding environment



Sixteenth Street Community 
Health Centers

Over 45 years of quality, patient-centered, family- based 
healthcare and supportive services


